Chapter 10, Configuring Windows XP Professional
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1.
Introduction to Configuring Windows XP Professional


A.
Windows XP Professional stores configuration information in two locations: the registry and the Active Directory service.


B.
Modifications to the registry or Active Directory change the configuration of the Windows XP Professional environment.


C.
You use the following tools to modify the registry or Active Directory:


1.
MMC


2.
Control Panel


3.
Registry Editor
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2.
Configuring Display and Desktop Properties


A.
To view or modify the display or the Desktop properties, in Control Panel, click Appearance And Themes, and then click Display.


B.
The Display Properties dialog box has the following tabs:


1.
Themes tab


a.
Use to choose a theme for your computer

b.
A theme is a background, plus a set of sounds, icons, and other elements to help you personalize your computer.

2.
Desktop tab


a.
Use to choose a background and color for your desktop

b.
Use the Customize Desktop button to

(1)
Add or remove some Windows program icons and select the icons to represent these programs

(2)
Run the Desktop Cleanup Wizard


(3)
Include Web content on your Desktop

3.
Screen Saver tab


a.
Use to 


(1)
Choose a screen saver for your computer

(2)
Specify the time interval before the screen saver is launched

(3)
Create your own screen saver image by uploading an image from a scanner or digital camera


b.
Use the Power button to adjust power monitor settings.

4.
Appearance tab


a.
Use to configure the windows and buttons style, the color scheme, and font size

b.
Click Effects to configure the following options:


(1)
Use The Following Transition Effect For Menus And Tooltips


(2)
Use The Following Method To Smooth Edges For Screen Fonts


(3)
Use Large Icons


(4)
Show Shadows Under Menus


(5)
Show Windows Contents While Dragging


(6)
Hide Underlined Letters For Keyboard Navigation Until I Press The Alt Key


c.
Click Advanced to customize the look of windows, menus, fonts, and icons in the Windows Classic theme.


5.
Settings tab


a.
Use to configure the screen resolution

b.
Use to configure the screen color quality
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C.
To view or configure the advanced options for the display adapter, click Advanced in the Settings tab of the Display Properties dialog box.


1.
General tab

a.
DPI Setting: provides normal, large, or custom settings 


(1)
The custom settings option lets you choose a custom font size.

b.
Compatibility: determines what happens when you change display settings; it also requires you to choose one of the following options after you change the color settings:

(1)
Restart The Computer Before Applying The New Settings 


(2)
Apply The New Display Settings Without Restarting 

(3)
Ask Me Before Applying The New Display Settings

2.
Adapter tab

a.
Adapter Type: displays the manufacturer and model number of the installed adapter 


(1)
Click Properties to configure the adapter.

b.
Adapter Information: provides additional information about the display adapter, such as video chip type, digital-to-analog converter (DAC) type, memory size, and basic input/output system (BIOS)

c.
List All Modes: displays all compatible modes for your display adapter


(1)
Lets you select resolution, color depth, and refresh frequency

3.
Monitor tab

a.
Monitor Type: displays the manufacturer and model number of the monitor that is currently installed 


(1)
Click Properties to access the Video Display Troubleshooter to help resolve problems with the monitor.

b.
Monitor Settings: configures the refresh rate frequency


4.
Troubleshoot tab 


a.
Hardware Acceleration: allows you to slowly decrease your display hardware’s acceleration features to help you isolate and eliminate display problems

5.
Color Management tab: allows you to choose the color profile for your monitor
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3.
Using Multiple Displays


A.
Multiple displays can extend your desktop across a maximum of 10 monitors.


B.
Multiple displays require Peripheral Component Interconnect (PCI) or Accelerated Graphics Port (AGP) devices.


C.
The primary (main) and secondary displays have different hardware requirements.


D.
Some display adapters are built into the motherboard.


1.
Motherboard adapters always become the secondary adapter.


a.
Motherboard adapters must be multiple-display compatible.


2.
You must install Windows XP Professional before adding another adapter.


a.
Windows XP Professional Setup disables motherboard adapters if it detects another adapter.


3.
Some systems completely disable the onboard adapter upon detecting another adapter, so that you cannot use adapters built into the motherboard.
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4.
Configuring Multiple Displays


A.
Turn off your computer.


B.
Install multiple PCI or AGP video adapters into available slots on your computer.


C.
Plug an additional monitor into each PCI or AGP video adapter.


D.
Power on your computer. 


1.
Windows XP Professional detects the new adapters and installs the appropriate device drivers.


E.
In Control Panel, click Appearance And Themes, click Display, and then configure each multiple display. 
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5.
Troubleshooting Common Problems with Multiple Displays


A.
You cannot see any output on the secondary display.


1.
Activate the device in the Display Properties dialog box and confirm that you have the correct video driver.


2.
Restart the computer to confirm that the secondary display initialized.


3.
Switch the order of the adapters in the slots.


B.
The Extend My Windows Desktop Onto This Monitor check box is unavailable.


1.
Select the secondary display rather than the primary one in the Display Properties dialog box.


2.
Confirm that the secondary display adapter is supported.


3.
Confirm that Windows XP Professional can detect the secondary display.


C.
An application fails to display on the secondary display.


1.
Run the application on the primary display.


2.
Run the application in full-screen mode or maximized.


3.
Disable the secondary display to determine whether the problem is specific to multiple-display support.

Chapter 10, Lesson 2

Configuring Power Management
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1.
Configuring Power Options


A.
You can configure Power Options to


1.
Turn off the power to your monitor and hard disk


2.
Put the computer in hibernate mode


B.
In Control Panel, click Performance And Maintenance, and then click Power Options.

C.
Your hardware must support powering off the monitor and hard disk for you to configure power schemes.
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2.
Selecting a Power Scheme


A.
Home/Office Desk power scheme

1.
Use with a desktop computer

2.
Turns off the monitor after 20 minutes of inactivity

3.
Never turns off the hard drives


B.
Portable/Laptop power scheme

1.
Optimized for portable computers running on batteries

2.
Turns off the monitor after 15 minutes of inactivity

3.
Turns off the hard drives after 30 minutes of inactivity


C.
Presentation power scheme

1.
Use with presentations for which the computer display is always to remain on


2.
Never turns off the monitor or the hard drives


D.
Always On power scheme

1.
Use with personal servers


2.
Turns off the monitor after 20 minutes of inactivity

3.
Never turns off the hard drives


E.
Minimal Power Management power scheme


1.
Disables some power management features, such as timed hibernation


2.
Turns off the monitor after 15 minutes of inactivity

3.
Never turns off the hard drives


F.
Max Battery power scheme

1.
Conserves as much battery power as possible


2.
Turns off the monitor after 15 minutes of inactivity

3.
Never turns off the hard drives
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3.
Configuring Advanced Power Options


A.
Click the Advanced tab in the Power Options Properties dialog box to configure advanced power options.

B.
Select one or both of the available check boxes under Options.


1.
Select Always Show Icon On The Taskbar if you want the icon for quick access to Power Management to appear on the taskbar.


2.
Select Prompt For Password When Computer Resumes From Standby if you want to be prompted for your Windows password when your computer comes out of standby mode.


C.
Select one of the choices under When I Press The Power Button On My Computer.


1.
Do Nothing


2.
Ask Me What To Do


3.
Standby


4.
Hibernate


5.
Shut Down
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4.
Enabling Hibernation


A.
Click the Hibernate tab in the Power Options Properties dialog box to configure advanced power options.

B.
Select the Enable Hibernation check box under Hibernate.


1.
Your system saves the current system state to your hard disk before hibernating.

2.
When you start the computer after it has been hibernating, it returns to its previous state.

a.
Restarting to the previous state automatically 


(1)
Restarts any programs that were running when the computer went into hibernate mode

b.
Restores any network connections that were active when the computer went into hibernate mode

3.
If the Hibernate tab is unavailable, your computer does not support hibernation.
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5.
Configuring Advanced Power Management


A.
Windows XP Professional supports Advanced Power Management (APM), which helps reduce the power consumption of your system.


B.
Click the APM tab in the Power Options Properties dialog box and select the Enable Advanced Power Management Support check box.

C.
If the APM tab is not available


1.
Your computer is compliant with Advanced Configuration and Power Interface (ACPI)

a.
ACPI automatically enables Advanced Power Management Support and disables the APM tab.


b.
You must be logged on as a member of the Administrators group to configure APM.


2.
Your computer does not have an APM BIOS installed

a.
Windows XP Professional did not install APM and there is no 
APM tab.

b.
Your computer can still function as an ACPI computer if there is an ACPI BIOS installed.
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6.
Configuring an Uninterruptible Power Supply


A.
A UPS is a device connected between a computer or another piece of electronic equipment and a power source. The UPS

1.
Ensures that the electrical flow to the computer is not interrupted because of a blackout

2.
Protects the computer against potentially damaging events such as power surges and brownouts

B.
Different UPS models offer different levels of protection.


C.
Click the UPS tab in the Power Options Properties dialog box to configure your UPS.
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1.
Configuring Performance Options
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A.
Visual Effects options


1.
Let Windows Choose What’s Best For My Computer

2.
Adjust For Best Appearance

3.
Adjust For Best Performance

4.
Custom
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B.
The Advanced performance options allow you to adjust the performance of application responses.

1.
Processor Scheduling

a.
Programs: select this option to

(1)
Assign more microprocessor resources to the foreground program (the active program)

(2)
Allocate short, variable time slices or quanta to running programs

b.
Background Services: select this option to

(1)
Assign an equal amount of microprocessor resources to all the programs

(2)
Allocate long, fixed quanta

2.
Memory Usage

a.
Programs: select this option if

(1)
Your computer is being used primarily as a workstation

(2)
You want your programs to work faster

(3)
You want your system cache to be the default size

b.
System Cache: select this option if

(1)
Your computer is being used as a server

(2)
Your programs require a large system cache
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3.
Virtual Memory

a.
Demand paging

(1)
In this process, Windows XP Professional exchanges data between random access memory (RAM) and paging files.

(2)
Setup creates a virtual paging file, PAGEFILE.SYS.

(3)
PAGEFILE.SYS is located on the partition where you installed Windows XP Professional.

b.
Configuring

(1)
Click Change in the Performance Options dialog box to access the Virtual Memory dialog box.

(2)
Only users with administrative rights can use the Performance Options dialog box to increase the paging file size.
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c.
Enhancing performance

(1)
If your computer has multiple hard disks, create a paging file for each disk.

(2)
Move the paging file off the drive that contains the Windows XP Professional %systemrooot% folder.

(3)
Set the initial size of the paging file equal to or greater than the Recommended value shown in the Total Paging File Size For All Drives section of the Virtual Memory dialog box.

2.
Configuring User Profiles
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A.
Introduction to user profiles


1.
User profiles store settings for your Desktop and other information related to your user account.


2.
Types of user profiles


a.
Local profile 


(1)
Windows XP Professional creates a user profile the first time a user logs on at a computer.


(2)
That user profile is stored on the local computer.

b.
Roaming profile


(1)
Useful in a domain environment

(2)
Sets up the same desktop environment for the user no matter which computer the user logs on to in the domain

B.
User Profiles dialog box options


1.
The Change Type button allows you to change the type of profile.

2.
Delete allows you to delete user profiles.

3.
Copy To allows you to create user profiles by copying an existing user profile and assigning it to another user.
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3.
Configuring Startup and Recovery Settings 


A.
Introduction to Startup And Recovery settings


1.
The System Properties dialog box also controls the startup and recovery settings for a computer.


2.
The System Startup options control the behavior of the Please Select The Operating System To Start menu.


3.
The System Failure options control the actions that Windows XP Professional performs in the event of a stop error, which is severe enough to stop all processes.


a.
Stop errors are also known as fatal system errors or blue screen errors.


B.
System Startup options 


1.
Control the behavior of the Please Select The Operating System To Start screen

2.
List the default operating system to load
3. Allow you to 


a.
Change the default operating system to load

b.
Configure the countdown timer

(1)
When the timer hits zero, the default operating system is started automatically.

(2)
You can set the time to zero and the Please Select The Operating System To Start Menu will not display.

c.
Click Edit to manually edit the BOOT.INI file

d.
Set the amount of time that the recovery options are displayed

C.
System Failure options


1.
Write An Event To The System Log: event information is written to the system log when a system stops unexpectedly

2.
Send An Administrative Alert: the system administrator is notified when the system stops unexpectedly

3.
Automatically Restart: Windows XP Professional automatically reboots when the system stops unexpectedly


4.
Write Debugging Information: specifies the amount of information that is written to the dump file, MEMORY.DMP

a.
None: no information is written to the dump file


b.
Small Memory Dump


(1)
The minimum amount of useful information is written to the dump file.


(2)
A paging file of at least 2 MB is required on the boot volume of your computer.


(3)
A new dump file is created every time the system stops unexpectedly.


(4)
The small dump directory stores a history of these dumps.


c.
Kernel Memory Dump


(1)
Only kernel memory is written to the dump file.


(2)
Depending on the amount of RAM on your computer, you must have from 50 MB to 800 MB available in the paging file on the boot volume.


d.
Complete Memory Dump


(1)
The entire contents of system memory are written to the dump file.


(2)
The paging file on the boot volume must be large enough to hold the contents of all of the RAM on your system plus 1 MB.


5.
Dump File or Small Memory Directory


a.
You can specify the location of the dump file.


b.
If you choose Kernel Memory Dump or Complete Memory Dump, by default the Dump File is %systemroot%\MEMORY.DMP.


c.
If you choose Small Memory Dump, by default the Small Memory directory is %systemroot%\Minidump.


6.
Overwrite Any Existing File


a.
No information is written to the dump file.


b.
By default, if you choose Complete Memory Dump or Kernel Memory Dump, Windows XP Professional always writes to the small dump file, MEMORY.DMP.


c.
Clear this check box to prevent Windows XP Professional from overwriting MEMORY.DMP.


4.
Configuring Environment Variables
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A.
Introduction to environment variables


1.
Environment variables define the system and user environment information.

2.
Environment variables provide information that Windows XP Professional uses to control various applications.


a.
The TEMP environment variable, for example, specifies where an application places its temporary files.

B.
System environment variables


1.
Apply to the entire system

2.
Affect all system users

3.
Setup configures default variables during installation.

4.
Only an administrator can add, modify, or remove system environment variables.

C.
User environment variables


1.
Are different for each user of a computer

2.
Include any user-defined settings

3.
Include any variables defined by applications

4.
Users can add, modify, or remove variables by using the System Properties dialog box.
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D.
How Windows XP Professional sets environment variables


1.
First, it searches the AUTOEXEC.BAT file, if it exists, and sets any environment variables.

2.
Next, system environment variables are set. 


a.
These variables override any variables from the AUTOEXEC.BAT file if there is a conflict between them.

3.
User environment variables are set last. 


a.
These override any variables that have already been set if there is a conflict between them.
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5.
Configuring Error Reporting


A.
Error reporting helps Microsoft resolve difficulties in using Windows XP Professional and improve its future products.


B.
Two error reporting options:


1.
Enable Error Reporting option (default): enables reporting of

a.
Windows operating system errors

b.
Program errors: the Programs check box lets you create

(1)
A list of programs that Windows XP Professional should report errors for

(2)
A list of programs that Windows XP Professional should not report errors for

2. Disable Error Reporting option: select to turn off error reporting.
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6.
Configuring System Restore 


A.
System Restore lets you track and reverse harmful changes made to your system.

B.
System Restore is turned on by default.

C.
To turn off System Restore

1.
In the System Properties dialog box, click the System Restore tab.

2.
Select the Turn Off System Restore On All Drives check box.

D.
To configure a single drive or the disk space usage for System Restore, in the System Restore tab, click Settings.
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7.
Configuring Automatic Updates (AU)


A.
AU is a proactive service that allows users with administrative privileges to automatically download and install critical operating system updates.


1.
Only one administrative user at a time can run the AU feature.


2.
Updates are downloaded in the background.

B.
Notification Settings options

1.
Download The Updates Automatically And Notify Me When They Are Ready To Be Installed

2.
Notify Me Before Downloading Any Updates And Notify Me Again Before Installing Them On My Computer

3.
Turn Off Automatic Updating. I Want To Update My Computer Manually.

C.
AU uses bandwidth throttling technology.

1.
Only uses idle bandwidth for downloads

2.
Does not interfere with or slow down other network activity

D.
Go to the Windows Update Page at www.microsoft.com to manually install any available update.
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8.
Configuring Remote Access to Your Computer


A.
The Remote Access feature lets you invite a remote assistant to help you over the Internet.

B.
The Remote Assistance section of the Remote tab

1.
Select the Allow Remote Assistance Invitations To Be Sent From This Computer check box so you can invite a remote assistant to help you.

2.
Click the Advanced button to configure Remote Assistance.

a.
Allow This Computer To Be Controlled Remotely check box

(1)
Select this check box to grant Full Control access.

(2)
Clear this check box to allow remote assistants to view but not take control.

b.
Set The Maximum Amount Of Time Invitations Can Remain Open option
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C.
The Remote Desktop section of the Remote tab

1.
Select the Allow Users To Connect Remotely To This Computer check box so a remote assistant can connect to your computer.

2.
The Select Remote Users button

a.
Lets you give users access to this computer

b.
Members of the Administrators group already have access.
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9.
Joining a Domain or Workgroup


A.
The Computer Name tab of the System Properties dialog box provides two methods for joining a computer to a workgroup or a domain.


1.
Click the Network ID button to launch the Network ID Wizard.

2.
Click the Change button to

a.
Change the computer name

b.
Join your computer to a domain or a workgroup

B.
Joining a computer to a domain requires one of the following:


1.
There must be a computer account created for your computer in the domain.


2.
You must have the name and password of a user account that is a member of the Domain Admins group so that you can create the computer account as you join the domain.

Chapter 10, Lesson 4
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1.
Configuring Multiple Languages and Multiple Locations 


A.
Regional Options tab


1.
You can configure standards and formats for each language, including the format for displaying


a.
Numbers

b.
Currency

c.
Time

d.
Short date

e.
Long date

2.
You can customize


a.
Number

b.
Currency

c.
Time

d.
Date

3.
You can select your location for services that supply information such as news and weather.


B.
Languages tab


1.
In the Languages tab of the Regional And Language Options dialog box, click Details to display the Text Services And Input Languages dialog box.

a.
Shows the default language


b.
Shows all installed languages
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2.
In the Text Services And Input Languages dialog box, click Add to display the Add Input Language dialog box so you can add and configure multiple languages.


3.
Select one, both, or neither of the following check boxes:

a.
Install Files For Complex Script And Right-To-Left Languages, which is required for 


(1)
Arabic


(2)
Armenian


(3)
Georgian


(4)
Hebrew


(5)
Indic


(6)
Thai


(7)
Vietnamese


b.
Install Files For East Asian Languages, which is required for 


(1)
Chinese


(2)
Japanese


(3)
Korean


4.
Preferences (available only if more than one language is installed)


a.
Language bar


b.
Key settings


(1)
Set the key combinations to switch between installed languages or between multiple keyboard layouts.

(2)
Specify which key combination to use to turn off the Caps Lock key.
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C.
Advanced tab


1.
Language For Non-Unicode Programs


a.
Enables non-Unicode programs to display menus and dialog boxes in their native language


b.
Allows you to select a language to match the non-Unicode programs you want to use


2.
Code Page Conversion Tables


a.
Lists the code page conversion tables loaded on your computer (if the check box is selected, the code page conversion table is loaded)


b.
Allows you to use older programs that are written using non-Unicode characters


c.
Gives Windows XP Professional the appropriate code page conversion tables to map the non-Unicode characters used by a program to the Unicode characters recognized by Windows

3. Default User Account Settings


a.
Allows you to select or clear the Apply All Settings To The Current User Account And To The Default User Profile check box
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2.
Configuring and Troubleshooting Accessibility Options


A.
Configuring keyboard options
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1.
StickyKeys 

a.
Lets you press a multiple key combination one key at a time

b.
The default shortcut for StickyKeys is pressing the Shift key five times.

c.
Use StickyKeys settings to configure

(1)
Whether to use the shortcut key for StickyKeys

(2)
Whether to turn off StickyKeys if two keys are pressed at once

(3)
The notification settings for StickyKeys
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2.
FilterKeys


a.
Use FilterKeys to have the keyboard ignore brief or repeated keystrokes.


b.
The default shortcut key for FilterKeys is holding down the right Shift key for eight seconds.

c.
Click Settings to configure


(1)
Whether to use the shortcut key for FilterKeys

(2)
Filter options: Ignore Repeated Keystrokes, Ignore Quick Keystrokes And Slow Down The Repeat Rate

(3)
The notification settings for FilterKeys
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3.
ToggleKeys 

a.
Use ToggleKeys to hear tones when you press the Caps Lock, Num Lock, and Scroll Lock keys.

b.
The default shortcut for ToggleKeys is holding down the Num Lock key for five seconds.

c.
Click Settings to configure whether to use the shortcut key.

4.
Show Extra Keyboard Help In Programs 


a.
Select this check box if you want other programs to show additional keyboard help when it is available.
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B.
Configuring sound options

1.
SoundSentry

a.
Select the Use SoundSentry check box to see visual warnings when your system makes a sound.

b.
You can select the visual warning:

(1)
None

(2)
Flash Active Caption Bar

(3)
Flash Active Window

(4)
Flash Desktop
2. ShowSounds


a.
Select Use ShowSounds to have your programs display captions for the speech and sounds they make.
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C.
Configuring display options 

1.
High Contrast


a.
Select Use High Contrast to use color and fonts designed for easy reading.

b.
The default shortcut for High Contrast is the key combination of Left Alt+Left Shift+Print Scrn.

c.
Click Settings

(1)
Clear Use Shortcut to disable the shortcut key combination.

(2)
Configure the High Contrast color scheme.

2.
Set the Cursor options to configure


a.
Blink rate


b.
Cursor width
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D.
Configuring mouse options in the Mouse tab

1.
Select the Use MouseKeys checkbox to

a.
Control the pointer with the numeric keypad

b.
Use the default shortcut for MouseKeys, which is the key combination of Left Alt+Left Shift+Num Lock

2.
Click Settings to configure MouseKeys.


a.
Clear Use Shortcut to disable the shortcut key combination.

b.
Configure the pointer speed.


(1)
Top speed controls the maximum speed at which the pointer moves when you hold down a MouseKeys directional key.

(2)
Acceleration specifies how quickly the pointer accelerates to its maximum speed when you hold down a MouseKeys directional key.

3.
Select whether you want to use MouseKeys when Num Lock is on or off.


4.
Select or clear the Show MouseKeys Status On Screen check box.
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E.
Configuring General Tab options

1.
Automatic Reset

a.
Determine whether you want to have the accessibility features automatically turn off.


b.
Configure the amount of idle time before the accessibility features turn off.


2.
Notification


a.
Select or clear the Give Warning Message When Turning A Feature On check box.


b.
Select or clear the Make A Sound When Turning A Feature On Or Off check box.


3.
SerialKey Devices


a.
Select Use Serial Keys to allow alternate access to keyboard or mouse features.


b.
Click Settings to


(1)
Choose the serial port where you connect an alternate input device

(2)
Configure the baud rate

4.
Administrative Options

a.
Select or clear the Apply All Settings To Logon Desktop check box.


b.
Select or clear the Apply All Settings To Defaults For New Users check box.
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1.
Installing and Removing Windows Components


A.
In Control Panel, click Add Or Remove Programs.


B.
In the Add Or Remove Programs window, click Add/Remove Windows Components.


1.
Windows XP Professional starts the Windows Components Wizard.


C.
To add a component, select the component you want to add and follow the wizard’s instructions for installing it.


D.
To remove a component, in the Windows Components page, clear the check box for the component you want to remove and follow the wizard’s instructions.

|41|
Chapter Summary


A.
The Desktop Items dialog box lets you choose to include or exclude an icon for My Documents, My Computer, My Network Places, and the Recycle Bin on your desktop.


B.
By default, the Desktop Cleanup Wizard runs every 60 days and removes any icons from the desktop that have not been used in the last 60 days.


C.
You can extend your display across a maximum of 10 monitors if you use PCI or AGP video adapters.
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D.
Power Options allows you to configure Windows XP Professional to turn off the power to your monitor and your hard disk or put the computer in hibernate mode.


E.
The hibernation feature saves the current system state to your hard disk and then shuts down your computer. When you restart the computer, it returns to its previous state.


F.
The Advanced tab of the System Properties dialog box lets you configure performance options, user profiles, startup and recovery settings, environment variables, and error reporting.
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G.
The System Restore feature lets you track and reverse harmful changes made to your system. 


H.
AU is a proactive service that lets users with administrative privileges automatically download and install critical operating system updates such as security fixes and patches.


I.
The Remote Assistance feature lets you invite another person, called a remote assistant, to help you over the Internet.


J.
To join your computer to a domain or a workgroup, use the Computer Name tab of the System Properties dialog box.
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K.
To configure Windows XP Professional for multiple languages and multiple locales, click Date, Time, Language, And Regional Options in Control Panel.


L.
Windows XP Professional provides the ability to configure accessibility options through the Accessibility Options icon in Control Panel.


M.
You use the Add Or Remove Programs tool in Control Panel to 


1.
Add and remove applications from CD-ROM, floppy disk, or network shares


2.
Add and remove Windows components, such as IIS
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