AMI Opt Out Customer Acknowledgment (“Acknowledgment”)

Account Name ("Customer"):

Account Number:

Service Address:
Contact Phone Number:

Customer hereby requests non-standard, digital metering equipment. Customer understands and acknowledges
that Customer will be required to pay the approved $24.00 monthly fee that will be included their monthly bill.

Customer hereby agrees fo release, hold harmless, and indemnify AEP Ohio, American Electric Power Company,
Inc. and all of their affiliated companies, and any of their officers, directors, employees, and agents from and
against losses, liabilities, costs, expenses, suits, actions, and claims, including claims arising out of injuries to
persons or damage to property, caused by or in any way attributable to or related to Customer's request for
non-standard metering service, the removal of advanced metering equipment, and/or the subsequent installation
of non-standard metering equipment.

In order to complete your request for a non-standard, digital meter, you must sign and return this AMI Opt Out
Customer Acknowledgment (the “Acknowledgment’) to:

AEP Ohio SMARTgrid Customer Support
PO Box 360894

Columbus, Ohio 43218-9998

Customer hereby acknowledges that Customer has read, understands, and agrees to this
Acknowledgment, release and indemnification.

Signed: Date:

Name (printed):




