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Z

 oom has features that can help you to organize a meeting formally. Zoom is the best tool for online teaching as it gives whiteboard, annotation, screen sharing, keyboard shortcuts, and much more. Scheduling, joining, starting a conference, and sending invitations to your participants for a video conference is easy with Zoom. It has an assignment and presentations set up as a tool for instructors to involve students in a better learning process. For feedback, there is a polling feature to create a poll and share it with your participants. If you are looking for an application for your meetings and video/audio conferences, try out Zoom as it will provide you with the best features as compared to other tools, including price plans.

Zoom Video Communications is an independent information service located in California. It provides video telecommunications and online messaging services through a peer-to-peer software system based in the cloud. It is used for video conferencing, working from home, distance learning, and social connections. Zoom's corporate model relies on delivering a product that is easy to use than alternatives, as well as cost advantages, which involves reducing infrastructure-level hardware expenses and ensuring a strong degree of workforce productivity. It supports video chatting service, which allows unlimited access to up to a hundred devices at once, with a time limit of forty minutes for free accounts having meetings with five or more members.  

Customers have the opportunity to update any subscription to one of their plans, with the maximum allowing up to a thousand persons simultaneously, with no time limit. With the emergence of remote 
 working in this scenario, Zoom’s software utilization has seen a significant global rise starting in early 2020. Its software applications have been subject to review by the public and media concerning privacy and security issues. A portion of the Zoom working population is based in China that has given rise to concerns about monitoring and censorship. Business conferencing apps such as Zoom Rooms are accessible for fifty to one hundred dollars a month. One screen can display up to forty-nine users at once. Zoom has several levels: Basic, Pro, Enterprise, and Business. If you are using Mozilla Firefox or Google Chrome, participants do not have to download the app; they can click on the link and enter from the web page. For Macs, this is not the case with Safari.  

Banking institutions, universities, and other educational departments around the globe use Zoom. Zoom has a record of ten million regular customers, and the app had more than two hundred million active users in March 2020, generating expanded difficulties for the business. The company launched version 5.0 of Zoom in April which resolved a range of privacy and security issues.




CHAPTER 1:
   


Why Choose Zoom?
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Z

 oom Cloud Meetings is a web platform that is used to give live, remote lessons. The teacher, from their home, holds a videoconference, a remote lesson that all students can access at the same time, from any device they have. Provided, of course, that it is connected to the Internet. During the lesson everyone sees their teacher, and, in smaller boxes, their classmates connected. The teacher can show cards or exercises for the pupils on the screen. Zoom is not that difficult to use and it is a free platform that you can access the lessons even without registering.

Zoom is therefore a cloud-based videoconferencing service that you can use to virtually meet other people, either on video or just audio or both, and allows you to record those sessions for later viewing. It provides several tools to respond to many uses.

The Zoom Room is an ideal environment to organize video conferences with high-quality audio and video. It offers the possibility to record and transcribe all the video chat. The Zoom Phone is the function to make simple voice-only calls using data traffic or LAN/Wi-Fi network. Additionally, Screen Share is the function that allows you to share the screen with other participants.

Webinar Zoom offers all the main functions to organize a training webinar that you can broadcast on Facebook or YouTube and thus organize your social webinars. You can share your space with 100 other users and allow viewing at 10,000 sessions without interactions, except with the permission of the organizer.

Right now, most workers are operating right now from home because of the current scenario all over the world. Teamwork right now is incredibly challenging. Software solutions such as Zoom, however, help you communicate. You might use Zoom to hold a community meeting with all of your staff regardless of where each participant is. Additionally, you can hold one-on-one meetings, workshops for employee training, and more through the Zoom website. Such critical technologies make it easier for management practitioners to link and involve their diverse teams, and keep their businesses going productively forward.

Zoom has several useful functionality tools. Yet fortunately, because of the elegant Zoom design, these functions are simple to use. Many of the features of the video conferencing system are readily available and need limited instruction to allow full use of them. When you want to get lost, the Zoom page provides loads of support tools. Finally, Zoom is helpful because it does not charge you to use your corporation. It is pretty cheap in fact regarding the abundance of characteristics it comes with. You can use functions for free though Zoom still provides premium plans with comprehensive feature sets. 
 But even these will not make any difference, ensuring good return on investment for the organizations that use it.

Remote Working

We are trying to maintain things stable while the condition are challenging - particularly during global a crises. One such thing is to change roles and work from home while we are used to going to the workplace every day. In these days of video calling, tweeting, and file sharing, remote work has been a part of the daily lifestyle of many cultures for years, and although the transition may seem challenging, it is not impossible.

Developers take on our staff's technology strategies, and the knowledge of many of our reporters and editors, to put together information and suggestions on working from home. This involves both detailed information about working remotely, having to deal with conference calls, and make a decent standing desk, but also quick tips on how to utilize Zoom. Zoom can help in organizing class meetings and staff meetings sitting at home. It can help you to work remotely no matter where you are and what you are doing.

Work from Home

Remote job and teaching more effective are becoming increasingly common in schools and businesses around the globe, and institutions need to ensure their employees have the techniques they need to get the best communications experience at home. Zoom is introducing the unveiling of the latest category, Zoom for Home, as part of our commitment to helping anyone operating from home, which enables you to access a dedicated personal communication tool for video presentations, phone calls, and immersive whiteboard. Each group incorporates updates to the Zoom app with compatible equipment for improving the home 
 business experience.

Zoom for Home is also compliant with all Zoom Rooms Devices, like Sleek and Poly hardware options, enabling consumers to pick the equipment they need to build the ideal work-from, home connectivity experience through spaces including the family room. Sign in to a computer compliant with Zoom for Home with a Zoom user profile to immediately create interactive office environments with no additional licenses (Zoom for Home is eligible for all Zoom discussion licenses, except Basic).   


	
Easily schedule meetings, work collaboratively virtually with information sharing and annotation and send and receive telephone calls.



	
Synchronizes with the user's schedule, status, conference settings, and phone for an embedded video-first identity management experience.





Zoom for home computers may be established for virtual IT control through the admin app, or end-user self-service.  This ensures the equipment is primarily developed for simple operation with minimal or no IT assistance is suited for desk configurations and matches the price level for setting up a home workplace.

A Chance to Work on your Passion

If you should do one thing to change your life, it is doing what you are excited about and using it as a profession, as a career, or as a passion. While this is not easy, the path is worth it because it pays off when you are doing something that you enjoy. It is not easy to work on your passion while attending a hectic routine. A tiring job or a student routine can make you keep your passion aside. During the current scenario, there is a lot of time for everyone to take a stand and work hard on passion while staying at home using Zoom. It can 
 help you to learn additional things and taking classes in different short courses. Zoom provides excellent benefits for its users, especially in the learning process.

Good for Online Teaching
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Getting Started, Downloading and

Setting Up



[image: Application, Cellular Phone]


Get Started with Zoom



B

 efore we learn about accessing and starting Zoom Meetings, the best way to learn about it is through downloading and installing the Zoom app. This will simplify its accessibility factor. Whether you are hosting a meeting or attending as a participant, using Zoom can be extremely effortless once you follow these steps.

Download the App:

If you are using your computer or laptop, you will see this window below as soon as you enter. 
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Upon using a mobile app, an interface like this will pop up as soon as you enter.
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For easier understanding, we are assuming that you are using the desktop version of Zoom.

Start a new meeting 

If you are hosting a meeting, click on the ‘New Meeting’ option that is represented by the orange icon. You will enter an interface that enables you to change the settings according to your preferences. 

Audio settings

First, you will tweak the audio settings. To begin with, find the ‘Join Audio’ at the bottom-left corner of the window and click the arrow beside it. Click on ‘Audio Settings’ from the dropdown menu. 

A ‘Settings’ window will pop up, which will look like this.
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You can always access this window by clicking on the setting icon on the top right part of the screen

Once the window pops up, click on the dropdown list located on the right side of ‘Test Speaker’ and select the speaker you prefer. You can either choose your headphone jack, your device’s speaker, or any other speaker that is linked externally. We would recommend that you wear headphones as it will block out background noise and keep your meeting private if other people are around. 

Next, you should check the microphone quality. Click on the dropdown menu on the right side of ‘Test Mic.’ Depending on the microphone device you are using, select the relevant option.

If you have an external microphone connected to your system, the list will display the name. If not, select 'same as a system' to use the device's microphone. 

Then, you will check the input level of your microphone and voice 
 quality.

Start talking and view the slider besides 'Input Level' as it transitions from red to green.

Your audio is stable if you are in the green zone (not too slow and not too loud). Check the box beside 'Automatically adjust microphone volume’ to make it easier.

Leave the other settings as they are. You can probably check the box that says ‘Join audio by computer when joining a meeting’ to access the same setup as soon as you join a call. 

Chat options

You can access the ‘Chat’ option on the bottom of the main window. It will open a popup window. This will allow you to write comments and send messages during the meeting.

You can also upload files or photos from your device, Google Drive, or Dropbox by clicking on the file icon. 
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This is particularly convenient if you want to discuss certain specifications during the meeting, such as presentations, reports, or diagrams. In case you wish to send a private message to a 
 participant you will need to click on “everyone” and select from the list the person that you wish to contact.

End the meeting

To end the meeting or the exit, select ‘End Meeting,’ denoted in red in the bottom-right corner. Select ‘End Meeting for All’ from the pop-up window to end the meeting. 

Schedule a meeting

Now let’s try scheduling the next meeting, go to the main page of your app, and click on the icon that says 'Schedule.'

You will see a window like this. 
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Type the name of the subject, class, or topic of discussion of the meeting in the ‘Topic’ box. Select the starting and ending date and time of the meeting. Since we are learning the features on the free version of Zoom, you can set only 40 minutes. To increase the duration, go to the official website and buy a subscription plan that offers longer meetings and additional benefits. 

Next, select the box beside ‘Generate Automatically’ under ‘Meeting ID’ (this should be your preferred option). 

Then, generate a password by checking the box beside the 'Require meeting password.' Type a password of your choosing and share it with the other participants to give them access to the meeting. By unchecking the box, anyone can access the meeting without a password, so, it’s always preferable to create a password. 

Next, you can select whether you want your video to be on or off during the meeting. You also have the option to choose whether you want your participants’ video to be on or off.

For the audio, select ‘Telephone and Computer Audio,’ as some of your participants might use their phone and cellular data if they don’t have a stable broadband connection. 

You can add this schedule reminder on a calendar of your choice. Choose among iCal, Google Calendar, or any other calendar that you use.

Lastly, click on Advanced Options and select your preferred option among ‘Enable waiting room’ (lets your participants wait before starting the meeting), ‘Enable join before host’ (lets your participants enter the meeting before you do), ‘Mute participants on entry’ (mutes all participants until you enter and unmute), and ‘Record the meeting automatically on the local computer’ (begins recording without selecting the option).

Once you select the appropriate options, click on ‘Schedule’ and your meeting will be noted on your calendar. When you open your calendar, you will receive the details regarding the meeting, including the meeting ID, password, and even a mobile tap feature that takes you to the meeting directly if accessed through a cell phone. Send this auto-generated message containing the meeting 
 details to your desired participants through e-mail or text. 

Home page Options

A few more options that can be accessed from the home page (located on the top of the page) include:


Chat:
 If you have made a few friends on Zoom and added them, they will appear on this Chat on a panel. You can directly chat with them through this option.


Meetings:
 With this option, you can check all the meetings that you have scheduled for a future date or the ones that have been scheduled for you by someone else. The panel will also show your Meeting ID or PMI. With your PMI, you can use options such as Copy Invitation, Edit, or Join from a Room.


Contacts:
 You can view your added contacts in this panel, both from your directory and channels.


Your profile:
 You can change your profile settings by selecting your picture icon on the top-right corner of the home page. This is your avatar. You can add a personal note, set your status as Away, Available, or Do Not Disturb (you can choose the duration), make changes to your profile, and upgrade to the Pro version. 

As a Participant

Follow “Start a new meeting
 ” as mentioned above.

Tweak the audio, video, and recording settings as explained above. 

To join a particular meeting, you can either copy and paste the given URL into your browser, or enter the meeting password after logging in. A password is a 9-digit number that is generated when a host creates a meeting.

If you have the meeting URL, go to your web browser, paste the 
 URL, and press Enter. If you have already downloaded the Zoom app, you will be asked if you want to be directed to Zoom. If not, it will open the window in your browser. 

Once you press Enter, you will see something like this. 
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If you have the meeting password, log in to Zoom or open the Zoom app, and click on 'Join.’ Type in your meeting password and your name. Click on Join. 

Use ‘Mute/Unmute’ or ‘Start/Stop Video’ at the bottom of the screen as you wish. If you swipe left, you will have an option that says ‘Tap to Speak’ in the center of the screen. Tap on the circle when you want to speak and release it to mute it automatically.  

To chat, update Meeting Settings, change the background, or to raise your hand to speak, tap on ‘More’ in the bottom-right corner. Select the option you want to change. 

To exit a meeting, tap on the 'End Meeting' on the bottom-right corner. Select 'Leave Meeting' in the window that appears, which will allow you to exit.

The meeting will continue until everyone leaves individually or until 
 the host presses ‘End Meeting for All.’ If you are using a mobile device, tap on ‘Leave’ denoted in the red in the top-right corner of the screen. 

Additional specific tools You will need to use the videoconferencing features


	
A laptop, mobile, smartphone, or tablet computer.



	
Speakers, a microphone, and a camera mounted or connected to your monitor or your mobile device.



	
Network Desktop, Mac, Linux, and Mobile Computer Specifications





You'll benefit from having

A set of built-in microphone headphones, which can be attached to your computer or mobile device. Those may be headphones (hand buds) in-ear or headphones over the hand.

The microphone may be inserted into the wire or placed on a boom. Capable of wired or wireless headphones.

It is suggested using a pair of headphones with a microphone attached, as they will give you the ability to:


	
Hear clearly



	
Speak clearly



	
Less background noise





Such types of headphones have a microphone.

If you don't have a set of microphones included, you can use a pair of headphones without an integrated microphone, and use the microphone built into your computer or mobile device.

You may use the speakers and microphones built into your computer or mobile device when you don't have headphones or a microphone. 

Enable the Zoom app by pressing on the "Zoom conferences Application" button below: "Install the Zoom app".

On pc

Notice where the file is being stored when you press the Download button.

This is renamed ZoomInstaller.exe, which usually saves to the folder of your Downloads.

Double-click on the installation file, until you open it. 

Press Run in a pop-up window labeled "Open File."
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On Mac Devices
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On Mac, the installation procedure is slightly more complex than on Windows because it involves changing some settings. You need to go to "System Preferences" (which can be called up by the apple symbol in the top left corner) and click on "Security and Privacy". From here you have to click on the padlock symbol at the bottom left to enable the changes. Finally, select the option "App Store and developers identified" under "Allow apps downloaded from:". Once this is done we can proceed to download Zoom from the official page. The file downloaded for macOS is "Zoom.pkg" on which you just need a double click to start the installation procedure that in a few steps will allow us to have Zoom on our Mac

You can copy the installer package, Zoom/Installer.pkg, into your Downloads tab.

Go to the Downloads tab in the Mac, and then double-click the installation file. Select start to operate the installation software, in 
 the pop-up tab.

Creating an Account

You can continue by adding your email address or heading to http:/Zoom.us/ and signing up with a free account. Tap the Zoom email to activate. Fill out your Email and password in this section

When you have an email linked with Zoom, click https:/Zoom.us/download the Zoom software here.

Sign in to Zoom

Go to Zoom sign-in page with the link "Zoom.us/signin".

It will ask you about your email address and your password for Zoom.

Fill in the tabs and click on “Sign In”.

You can stay signed in longer on your Zoom account by clicking on “Stay Signed In” on the page.

iPad
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Do you have an iPhone or an iPad? Well, Zoom also exists as an app for iOS/iPadOS: let's see how to install it. First, open the App Store, tap on the white stylized "A" on a blue background, press the Search 
 button (bottom right), type "Zoom" in the search bar at the top, and, in the screen that opens, tap on ZOOM Cloud Meetings (the blue icon on which the camera is drawn).

Now, tap the Get button located at the ZOOM Cloud Meetings app and, if necessary, confirm the download via Face ID, Touch ID, or your Apple account password.
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How To Use Zoom With Mobile Phones And An iPad
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O

 ne of the market leaders at the marketing space, Zoom, is well known around the world because of its meeting room alternatives. If you're searching for outstanding usability video, and reliability, you cannot go wrong. Just before their Initial Public Offering started in April 2019, Zoom declared a ton of upgrades such as updated Zoom Rooms upgrades to Zoom Meetings.

Here is everything you want to learn more about the cloud calling approach delivered through Zoom.

The Characteristics of Zoom Phone

Zoom Phone is a simple cloud-calling solution constructed for users that wish to install calls. You would turn into Zoom if you do not require the meetings; you can start a VoIP phone that is fast using the tools you already know and enjoy. Zoom turns complete with messaging, voice, messaging, and video at precisely the same solution.

The Benefits of Zoom Phone

Perhaps Zoom Phone's biggest benefit is its ease of use. The application is intended to be as available as the remainder of the Zoom encounter, and therefore you don't have to download some applications that were intricate to utilize it. From video to voice calls, you can transition to using Zoom Phone.

Rewards include:


The simplicity of use for everybody:
 After you click in your Zoom customer, your Telephone function will just appear alongside your Chat and Assembly choices. Click on your telephone, enter the contact number or an individual's name, and you are all set to go. It is simple.


Connect to outside platforms:
 you can join your SIP alternative to outside programs from Five9 and Twilio too. In this manner, it is easier to handle your phone routing choices through a number of the world's favorite cloud phoning providers


BYOC:
 Zoom is dedicated to innovating as promptly as possible to their clients so they can deliver performance that suits the whole Zoom expertise. The Bring Your Carrier or BYOC alternative ensures You Could access all of the Benefits of Zoom Phone via your existing PSTN trunks


Centralized Communication Management:
 Zoom Telephone 
 matches seamlessly into any consumer's digital transformation approach. The system enables companies and business leaders to manage and supply users publicly, track company interactions, and much more in an easy admin gateway

Target Market & Regional Availability

Zoom Phone is a great solution for any business that needs and adores the Zoom expertise the freedom calls, as well as meetings. The Telephone system enables workers to socialize on a program they are knowledgeable about. Australian beta support and the UK for Zoom Phone became accessible per petition on the 19th of May. Zoom will roll out the service to markets in the foreseeable future.

Zoom Differs on Your phone, So Here Is The Way To Use It

Not everything works on the cellphone or the iPad as it does on your laptop. Different devices have different capacities, as Zoom describes on its site in addition to its own Google Play and Apple App shops. Although the company does not say it specifically, the Zoom on your phone or tablet computer isn't quite as powerful as the version for Mac or Windows. Just examine screen sharing or the chat attributes on cellular. But that does not mean the program does not work for certain scenarios.

View Manners

Anecdotally, it appears Zoom's mobile program is not too popular for work meetings because many men and women want the entire display to see graphs, files, and all of your colleagues also from the assembly. If your requirements are more productivity-focused, stick with that notebook for Zoom. The screen options that are limited to others are shown. On the Zoom cellphone, you may have 
 four faces to display at one time correctly.

But in your notebook, it is similar to credits opening. Gallery perspective lets up to 25 participants on a display since the Zoom website explains. 

Chatting

Zoom Background to Get A Smoother Experience

The Zoom conversation is its own thing. You can message everybody on a telephone or only message a player. It is refreshingly retro in its simplicity. The dialog slots on the side of this display or whether you are in full-screen mode becomes a floating window. However, when you begin using the conversation on cellular, it isn't quite as simple to use, or perhaps find.

Clicking on the "More" button at the bottom of the program brings a conversation alternative that then brings up a window which takes over the whole telephone and... it is just messy. With the Zoom background experience, stick for side effects.

Screen sharing

You can present your display by telephone, but it is not as easy as a procedure as on desktop. If you are introducing a slideshow or active display, your notebook will be simpler to share. It may get bizarre sharing your telephone display.

Multitasking

Let us be real here: You are not committed to just your Zoom call. If you are not introducing or leading a meeting, it is simple enough to look as if you are paying attention when doing anything else in your notebook. In your telephone, however, it is a little more of a hassle to browse to your email inbox.

Video

One of my co-workers uses the Zoom program on his Mobile Phone, especially because of its video purpose -- he utilizes a rack so that the phone is an outside camera beside his PC. Then there are the seconds you might want to maneuver around through a Zoom telephone number. You are less likely nowadays to be commuting in the car (although you might be on the road to the supermarket), but only because you are trapped in your home does not mean that you want to be tethered to a notebook or portion of the home designated as "the office." The cellular program provides you with some freedom to move around, do some home chores, or look after the kids.

Backgrounds

You can alter your background on the iOS and variations, thank goodness. It is not for Android consumers, sorry! However, so long as you've got an iPhone newer or 8, you are set for cellular. Your desktop game can go large. In case you've got a laptop. For computers, it can't probably be handled by the operating system. This may help you keep it professional.

Zoom Calls For Microsoft

What's not to enjoy about Zoom Phone? Is there a drawback to moving from a UC platform such as Microsoft Skype for Business? Here are some important things to think about:


Characteristic Parity:
 Zoom is devoting substantial resources to the item. At precisely the same time, some marketplace views are that mobile cloud system offerings are still not 'feature complete' compared to other UCaaS platforms. But this attribute completeness view is used to explain Microsoft teams. For a long time, it was utilized in reality to explain Microsoft Skype for business. In 
 Microsoft instances, the traditional wisdom of the marketplace has not ceased the Redmond juggernaut from winning the UC market share. Why should it be any different with Zoom Phone?


Shadow IT Legacy:
 Oftentimes, the rapid adoption of Zoom Video Conferencing happened with no first sponsorship of IT. While this type of transformation may happen quite fluidly with automation, on-prem, or cloud PBX may be different animals. Just as Zoom has charmed the ending --consumer, in some instances they are playing catch up on the telephone side with more conventional enterprise IT departments.


UC and UCaaS Incumbent Speed Bumps:
 Vendors such as 8×8 and RingCentral now occupy thoughts share in the pristine UCaaS planet, and UC sellers Microsoft, Cisco, and Avaya will be the conventional on-premises incumbents.

These elderly UC/UCaaS companies introduced dread, doubt, and uncertainty on functioning through budgeting, system depreciation, migration, and dependability. Paradoxically, many people think that the Zoom phone is more enterprise-ready compared to several standard players.

There remain speed lumps in the test procedure in front of IT that can embrace a Zoom Cloud PBX move.


Tracking & Troubleshooting Depth:
 The box Zoom management portal makes it possible for businesses to manage and supply users, track company interactions, and exhibit service performance metrics. But some innovative IT teams still feel as they demand more advanced monitoring thickness, higher flexibility, the capability to concurrently track and troubleshoot multiple UC platforms, also, above all, actionable insights that guide IT exactly on how and where to fix issues. As with other programs such as 
 Microsoft or Cisco, there are.


Zoom Success:
 Zoom's excellent achievement in the video conferencing area, coupled with siloed casual pilots of Zoom Phone during many ventures, might be contributing to a general Cloud PBX slow-down. The upside for Zoom is that associations pause to appraise all cloud telephone choices (like Zoom Phone) in much more detail. The possible drawback is a more comprehensive analysis could let it slow down a complete Zoom Phone program should they determine that crucial requirements are missing.

Zoom Cloud PBX On the Upswing

The UCaaS marketplace might reach a value of greater than $79 Billion by 2024 up from approximately $8 billion based on some 2019 report from Transparency Market Research. In parallel, according to its standing as a major video conferencing platform, the head talk of Zoom, premature, and buzz transformation victories for Zoom Phone are powerful. There is a lengthy list of reasons to consider piloting Zoom Phone strongly:


Flexible deployment versions:
 Zoom Phone may be deployed in several geographical areas due to the platform's capacity to leverage existing suppliers or utilize third-party SIP trunking and calling programs.


BYOC (Bring Your Carrier):
 Nearly a mirror image of Microsoft's Direct Routing capacity, Zoom alternative helps to ensure you could access all of the benefits of Zoom Phone via your existing PSTN trunks. This special capacity gives organizations each the advantages and characteristics of Zoom Phone while maintaining existing service supplier contracts, telephone numbers, and calling speeds using their favorite carrier of the document and when desired, an incumbent PBX.


Communications endpoint options:
 
 Zoom Phone has allowed businesses the ability to select among desktop, IP, telephones, and headsets. Much more importantly, the Zoom cloud mobile system supports off-the-shelf components (without needing any kind of a complex certification program as with other sellers). This gives flexibility related to IT to proprietary heritage systems.


Frequently Asked Questions:
 That is not necessarily a sign of Zoom's capacity to provide, but we believe the character of the Zoom Phone FAQs (e.g., e911, local number portability, etc.) are indicative of the maturity of this platform.


Zoom + Slack:
 The two sellers lately introduced a new integration that will let users begin Zoom Phone calls inside Slack. Connection and the Slack fame with Zoom aid to enlarge the calling sway of Zoom.


Ecosystem:
 To encourage Zoom Phone, Zoom hauled partners that have cloud mobile system experience and has brought a number of the conferencing partnerships that were based. Additionally, in comparison to some of the UCaaS opponents, Zoom has become flexible, nimble, and quick to market with their APIs and mobile/desktop software development kits (SDKs). This permits programmers to create software and applications to improve the end-user and IT encounter.

Zoom Phone Enhancements Make It A Powerful All-In-One Global Option

It is one of these communications platforms which rightfully receive a whole lot of press thanks.

Zoom has gained a reputation as being among the very first communications alternatives available on the marketplace, which 
 had a laser focus on giving a high definition experience for both video and audio conferencing. This week, the business has announced plans to fortify further its support attributes regarding messaging, chat, and phoning.

The applications of Zoom are a substantial player in the internet conferencing stadium, and the firm has a history of shoring up any difficulties and fast releasing new attributes.

With this latest upgrade, Zoom Chat, Zoom Meetings and Webinars, and Zoom Phone have received updates that are certain to streamline procedures and fortify cooperation within organizations.

Zoom Phone Has Powerful Collaborative Messaging

Firms like Zoom know that organizations need to ensure that workers can communicate with their teams to boost their communications that are unified profiles. UCaaS technology, which permits chat is very popular since the discussion is fast and simple to use without bothering workflows. Now, with this latest upgrade to Zoom Chat, users will have the ability to respond or add responses to prerequisite messages rapidly. User experience enhances by enabling a line of text or icons.

This type of attribute makes communications faster, and besides, it makes it simple for users to talk via their cellular devices or in their workplace. Additionally, @all mentions enable users to send a virtual “burst" through the cloud system to members of a group. This will work, so this is helpful for cooperation in addition to product or project management. A broadcast-quality that permits users to broadcast messages enhances this. Other societal functionalities such as @mentions and _station can also be available so that consumers may consult with a co-worker by title or reach out from particular channels easily. The contact profile attribute has been 
 updated. When messaging a staff member, mousing over their title will disclose their division, their job name, as well as place. This attribute is handled and set up by admins through SAML mapping. However, it provides a superb amount of identification for groups, and every team member could manually update their data.

Conferencing and Webinar Tool Upgrades

Video conferencing and audio are a few of the crucial attributes; therefore, it should not be surprising that the corporation would wish to augment the attributes offered in Zoom Meetings. To the program, display sharing can be restricted with the upgrade. This is very helpful for those presenters that wish to reveal a slideshow or a deck with no mistaking the attendees. This is suitable for maintaining data. Zoom has enhanced the waiting space solution's performance. For a meeting, participants may wait patiently in Zoom Rooms or could be routed there when information is being shared. The new functionality enables messages to be sent by hosts. All these are messages; therefore, it will not be redirected into the procedures of the assembly that is a video.

The waiting room encounter is being improved, so there's support for waiting rooms as a player in addition to a server. Into training or the seminar, attendees can bring their interpreters for organizations. This may cause some notions to be lost in translation. But with the newest simultaneous interpretation attribute, Zoom video calling provides the initial sound together with the translation, which enables listeners to pick up on tonal cues throughout the conference/webinar. Extra noise in the presenter's area could be picked up, although Zoom is well known for its HD quality. Zoom is implementing an innovative sound suppression feature that may cancel out background sound, to help enhance the expertise.

Zoom gives a phone recording functionality that's offered to paid subscribers -- there is a function. However, for the sake of confidentiality, alternatives like those need to have explicit approval practices after recording. A brand-new attribute for Zoom meetings enables administrators to customize the permission pop-up -- provided that they've Zoom 4.6.0 or afterward. Ultimately, for Zoom Chat and Zoom Meetings, users will have the ability to share and upload documents. The box is a business-grade storage system that also presents exceptional collaboration and workflow performance, so simple integration with Zoom gifts a fantastic way to share documents while at a meeting or a conversation safely. To take advantage of your seminar, take a look at our guide about the best way best to make a webinar train or market solutions.

Audio Communication Enhancements for Zoom Phone

We adore Zoom Voice for communications. Zoom, at its heart, is a communications solution that offers telephony for your staff cooperation processes and to the customer outreach of your team. To fortify this baseline communications performance, the Zoom Phone support was updated to give accessibility in Ireland, New Zealand, and Puerto Rico, also beta testing was introduced to Austrian, Belgian, French, Dutch, Danish, Italian, German, Portuguese, Spanish, Swedish, and Korean markets.

Additionally, for those searching with other possibilities, Zoom has community peering with Genesys cloud contact center alternatives. This will allow for the phone Zoom permits to dial-up from anywhere, no matter if they are employing an iPhone, an Android, or whenever they are stuck making telephone calls. Voice call quality enhancements and cellular programs mean a reliable and constant platform for communications. Is it implementing a system setup of a Zoom Phone program? If that's the case, Zoom IP desk 
 phone templates, which could differ throughout a company with phone numbers and ports, can be defined by administrators. This may simplify the practice of utilizing Zoom along with the PBX cloud mobile system considerably, or you’re SIP.

The Zoom Communication and Recruiting Platform Is Improving

All these features will enhance the Communications expertise for SMBs, and each is implemented thanks to the very user-friendly layout of Zoom. Added features like fresh program execution on the Zoom Marketplace support for Korean and domain developments illustrate the organization's devotion to maintaining the encounter aggressive and up-to-date for users.
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Zoom Security Issues



Z

 oom is the unquestioned leader in the market when it comes to digital conferencing software. The blend of in-depth functionality, elegant design, and accessible pricing structure allows it a worthy addition to the application framework of every company. Only note to take maximum advantage of all of the services that are provided by Zoom. If you do, you will enjoy all the benefits Zoom has to bring. The program you choose will rely on the team's scale, how much you expect to utilize Zoom, the intent to use the method, and the existing budget.

There were some security issues when the Zoom application was launched. With increased demand, the Zoom organization takes into account of its security issues and updates. The organization has created several movements to counter security issues and reassure users that security and privacy are essential. That involves necessary items like deleting the meeting identifier from the call's title bar. The organization has announced multiple changes to the program to improve protection credentials. Before you continue utilizing the platform for your business and other purposes, you must understand the privacy and security issues of the platform.
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The platform claims to utilize the end-to-end concept of encryption, and that means that it should not have access to video and audio communications. However, the reverse is the case, and the platform can access, host a video meeting, interaction, and serve several other purposes at any given time and location. It is a flaw that can jeopardize important information distributed through the platform. 

There have been lots of reports about data privacy issues associated with the platform. There are several tasks you can perform on the service, which includes a record of meetings, documents, and generated texts while the meeting was going on. You should also know that organizations with paid accounts have lots of control over their workers. They can join any meeting hosted by any worker and also keep track of their data without permission or knowledge. 

Safety tips are needed to prevent unnecessary and unwarranted access to your Zoom meeting. 

Waiting room safety tips

The urgent need for an online video conferencing tool that works 
 during this era of COVID-19 when people have started working from home has led to the rise in the number of people using the Zoom app daily. That said, the increase in the number of users has often led to a breach of privacies and securities- a menace Zoom is working all day to solve. To avoid an undue breach of your privacy, it is only pertinent you adopt safety tips that can guide you towards having a hitch-free session on Zoom. One of the ways to curb the issue of Zoom bombing is the Zoom waiting room. The Zoom waiting room allows organizers to access participants before entering meetings. This is necessary to ensure uninvited guests are disallowed from entering the meeting.

Meeting ID

Another effective way to foster security is through the use of random meeting IDs for every session. This is to disallow uninvited users from gaining access since you are won’t use the same meeting ID for your next meeting. Try to avoid sharing the meeting ID on public media to prevent gate crashing.

Meeting password

Try to enable the "request password for every session" on your Zoom. Make the password harder to guess by increasing the length of the numeric character.

Manage Attendees

The meeting organizer should ensure he's the only host of the meeting at a time. The host should have the ability to mute any participant and disable them if needs arise.

Be careful when clicking on any meeting links

Attackers, sometimes, generate links that look like Zoom links to have access to your computer when you click such a link. Be wary of 
 the links you copied, click, and share.

Zoom has recently has issues regarding security and issues such as screenshotting, revealing participants as well as combined with undesirable visitors known as Zoom bombers.  This is when users get access to meetings and try to interfere by displaying forbidden materials in the meeting.

In any case, the organization has made a few moves to counter these issues and console clients about the significance of security and protection. This incorporates basic things like expelling the gathering ID from the title bar of the call so that if clients share screenshots online the meeting isn't presented to future maltreatment.


What Are Zoom Bombers? 

The ascent in unmistakable quality of Zoom has prompted the administration to be mishandled by web trolls and individuals with an excessive amount of time to burn. A few people have been chasing down open and unreliable Zoom gatherings just as giving themselves access, from there on "besieging" others on the call with realistic recordings, erotic entertainment, and other unseemly acts. 

There are different ways you can keep this from happening, for example, making sure about your calls, forestalling screen sharing, and, in any event, impairing video. The people behind Zoom are likewise setting up measures to make sure about your calls and to guard them. 

Default Security Refreshes

On the off chance that you don't realize Zoom has been refreshed with various security changes to help support clients. One of these various security changes has been the need for a password as default 
 for Zoom gatherings. This, along with the virtual sitting areas, ensures that just those people who have been welcome to the called meeting are permitted in. This is one of the steps that ensure calls are sheltered and secure for everybody. 

Zoom Security Instruments

Zoom has likewise made it simple to oversee and make sure about your gatherings when they are going on. There is a scope of security instruments you can access with a few tricks which involve the capacity to leave the gathering when it has begun to keep new individuals from going along with you can likewise evacuate late members on the assemble just as quieting members with a debilitating private visit as well. Once more, to get to the security instruments Zoom, you can continue by tapping on the security button showing up in the window when a call is passing across a member to interface with them to evacuate them from the call. 

Revealing Different Members

Besides, it is conceivable to report members on the call who are not welcome or are causing issues. For the motivation behind removing them from the call, it is conceivable to send a report to the Zoom Trust and Safety group to deal with abuse of the framework. This will further assist in squaring them from the administration in the future just as meddling with different calls as well.  To do this, click the security button on the gathering and afterward click the report. 
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Video Settings

Now, we will tweak the video settings. Click on ‘Video’ located above ‘Audio’ in the left panel. The Video Settings box will look like this.

[image: ]


As soon as you click on ‘Video’, a box appears with a message saying, ‘Zoom would like to access the camera.’ Click on ‘OK.’ The black box in this picture will display what is seen by your front-facing camera. This is how the other participants will see you during the call. You can adjust your position and device to provide a clear view. 

If you have other devices or webcams attached externally to your video interface, select the device from the dropdown menu beside 'Camera.' Leave the other settings as they are, and exit the box. 

Stop video option

Once your audio and video settings are in place, you are good to go. Close the setting page and click on the button “New Meeting” to start a meeting. If you need the call to be just audio, you can select the ‘Stop Video’ option on the bottom-left corner of the window, as you access to the meeting.

Invite new participants

The next step will involve inviting participants to the call. Select the 
 ‘Participants’ option on the bottom panel of the window, and then click on “Invite”.

You will see a window that looks like this.
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You can either invite people from your contact list or via email. The easiest way is to click on ‘Copy URL’ and send the generated meeting URL with the people you wish to invite. Exit the box. Once you send this URL to the preferred participants, they can easily access the meeting by pasting this URL in their browser. You can also text or send the meeting password to your participants to join the discussion. We will elaborate further on this later in this section.

Manage participants

We will now manage the participants that have permission to access the meeting. Click on ‘Participants’ on the bottom panel of the main window. 

You will see a popup that will display all the participants that have entered the meeting. It will look like this.
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If you move your mouse over the participants’ names, you can mute a particular participant or mute all of them by selecting ‘Mute All’ at the bottom. This functionality is extremely useful when a single person is in need to speak or is instructing everyone. 

How to prepare yourself to work with video conferences and online meeting

Skip The Mundane Details

They have a radius. No, seriously... Consider it like this: When the essential points are those that strike at home? They are in the middle of your circle. You are veering off-center ever, as you get into more detail about each stage in your outline. As you venture farther from the middle, you are raising your radius. Now that you know what we mean by the term "radius," then you may use this value to quantify 
 just how mundane the details on your dialog are. You begin having a big radius; if you get started branching into subtopics of subtopics within an obscure part of your outline, your audience will be lost.

The radius not merely steps how mundane your demonstration is; it also measures how far off you are pushing your crowd from you. Do not send them. Point-blank selection takes for the majority of your demonstration.

Do not allow over just a few inches to grow. Keep it easy, and flowing with the thoughts, if you have to enter detail. When there's a great deal of detail, think about passing it out at a thorough handout they could read afterward and only going through the large points of this handout in person. Besides all this discussion of geometry, there is something else that you can do.

Use Slides

Boredom is a transmissible disease. If you are not careful, you’ll send your training into something known as the FarmVille Zone: the time at a webinar when they will open up FarmVille and begin milking their small digital cows. Consider it that a webinar has come to be so stiff that the viewers would click farm critters than to what the presenter must say, listen. Is everything on these slides crucial to the demonstration? Is it something that the audience must understand to be able to follow along? You will likely come across fifteen, or even a slide, while preserving the integrity, which you can cut out. Use slides to push a few factors.

Detach Yourself

If you are organizing a demonstration, your objectivity goes out the window. You've worked hard on obtaining this demonstration, and we are asking you to whip out a machete onto it. That is the reason 
 it's so vital to have somebody else take a look at the demonstration and provide you with an honest review of what should or shouldn't be contained inside. In reality, you ought to have three or more folks look at it at a session that is brainstorming/chopping, which can make the assembly more intriguing. In this manner, you obtain an objective perspective. Everything you can do with their information is all up to you, but you must take all your small webinar “commission" states into significant consideration.

Engaged Audience Segue From One Stage to Another

Comedians, the best news anchors, and also the orators have made use of this segue. This tool makes presentations because it highlights things. Do not create your presentations move without easing the subject that is new in. You've all seen examples of the tool around this bit from the paragraphs. See that's taken good care of and attempt to add elements to your presentation!

Use Zoom

Zoom Video Webinar is immersive. Not only can users take part in text Q/A and view your demonstration, but they could also understand the panel of presenters. Take good care of the way you look at the video! You may remove lots of those problems that plague conventional meeting solutions along with hosting presentations!




CHAPTER 6:
   


Zoom Features You Need To Know About



[image: woman in brown long-sleeved shirt in front of dry erase board]




Z

 oom is a modern communication with an easy to use and reliable cloud platform for video and audio conferencing, collaboration, messaging, and webinars. It has many features and spans across various industries.

The main Features of Zoom include:

Zoom has many features that make the app desirable and well enough to compete with other video conferencing tools. These features range from user's ability to share files; share screens while working and record audio and video during meetings. With the increasing demands for Zoom, developers have up their games to 
 ensure users' satisfaction comes first while maintaining the product's long-standing integrity. The following features are common in Zoom meetings:

Group video conferences and webinars

Zoom can host up to 500 participants (with the great meeting add-on). The free plan allows you to host video conferences up to 40 minutes and up to 100 participants. You can expand it to allow 10,000 viewers via Zoom webinars.

Calendar integration

To make sure you don't miss your video conference or meeting, Zoom offers a reminder you can schedule a reminder between 5, 10, or 15 minutes before your session.

Waiting Room

All participants can't connect or join at the same time. There will always be participants that will join early and others late. Hence the critical reason for setting up a "waiting room." To be sure of who comes into a meeting, Zoom has featured a waiting room that enables participants to be clear fully. This feature makes sure you are aware of who comes into your meeting or conference by enabling the Waiting Room feature and admitting your participants for better security. Admit one participant or everyone at once, and even send a message to those waiting. As the meeting or conference host, you can admit attendees one by one or hold all attendees in the lounge and admit all of them directly. You can send all participants or only guests to the room when they join your meeting. Participants will see the subsequent display screen when joining the meeting or conference when the waiting room feature enabled: To enable this feature, after selecting "Program" on the home page of the 
 app, select "Advanced options". Then you can then check the "Activate the waiting room" box and "Open access to the meeting room before the moderator arrives." In this way, if you are the organizer of the meeting, your delay will probably be better digested by your collaborators.

Closed captioning

Capture all spoken words with closed captioning for the deaf and hard of hearing. Zoom integrates with third-party captioning providers via our REST Closed Captioning API for the deaf and hard of hearing.

Touch-up My Appearance feature

When enabled, Touch-up My Appearance gives a soft focus for your whole screen that will make you look professional and ready.

The containment places pressure on our bodies, and you can notice on the screen. If the absence of exposure to a natural ray of light is felt on your skin, Zoom has a feature that will nearly imperceptibly enhance your appearance. This feature can be enabled by merely going to Settings, then to video, and click on the Touch-up my appearance button.

Activate HD mode for better image quality

To maintain your internet connection, HD mode is disabled by default on Zoom. to reactivate it, go to the "Video" tab in "Settings" and check the "Activate HD video" field. Use it in the evening, when those who are telecommuting do no longer need the network.

Automatic transcriptions

Make your understanding easier with automatic transcriptions. Transcripts are automatically generated and synchronized to 
 facilitate discovering and viewing meeting or conference recordings.

Keyboard shortcuts to move between these features

Zoom enables keyboard shortcuts to activate one of its features during a video conference quickly. To access their list, go to the "Keyboard shortcuts" tab in "Settings." Keyboard keys are registered by default. For a better grip, do not hesitate to change them yourself by clicking on one of the combinations in the "Shortcut" column.

Keyboard accessibility

Quickly complete all of your essential workflows using a keyboard. Zoom enables Keyboard Shortcuts for convenient navigation of Zoom features.

Screen reader support

Use Zoom without a screen. We follow the latest accessibility requirements to make sure of the full accessibility of the product to the newest display screen readers.


Zoom Room controller
  


To have access to the Zoom control board, your device must be on either of the following OS; apple iPad running on iOS version 8.0 and above; android tablet running OS 4.0 and above, windows tablet running version 10.0.14393 or later, Crestron Mercury.

You need to download the Zoom Room controller from the Zoom download page. The following features are accessible with the Zoom Room controller:

Meet now


	
Schedule meeting now with a selected number of participants.



	
Contact list display for participants.



	
Meeting list



	
Display today's meetings list of participants



	
Get upcoming meeting alerts.



	
Joining a meeting



	
Join a meeting using the meeting ID.






Presentation



	
Start your meeting while still sharing the screen.



	
Set screen sharing duration






Phone



	
Switching from a phone Zoom call to a video session.



	
Show call history.



	
Device settings



	
Select microphone



	
Select speakers



	
Web settings



	
Private meeting



	
Hide meeting ID.





Zoom visitor control

The first thing you must ensure is that you have total control of your screen during meetings. You must deploy strategies to keep sanity in the meeting room. This is where visitor control comes in. You do not want a case of Zoom bombing where unwanted visitors are gate crashing your meeting and sharing un-savory contents. You can 
 control the visitor's presence before meeting and even after meeting using your host control bar
 . To prevent unnecessary sharing of contents by visitors, make use of the host control bar. Tap the arrow beside the share screen menu to take you to the advanced sharing option. Locate the "who can share screen and choose" the only host."

As part of Zoom's effective management of visitors and participants. There are features you must take note of. Follow these steps below to manage visitors effectively:

●    Authorize the meeting so that only the invited participants can log in with their email.

●    Generate a random Zoom meeting ID for all meetings. This will prevent gate crashing.

●    Remove recalcitrant participants

●    Disable video access to your meeting.

●    Disallow private chat.

●    Use the waiting room.

Zoom Virtual Background

Instead of using the default Zoom background during Zoom meetings, you can make use of virtual backgrounds that can be downloaded online - or from your device pictures or videos. This works better with a green screen and a well-lighted room.

How to enable virtual background in Zoom

●    Navigate to the Zoom web as an administrator and click on the Account settings icon.

●    Enable the virtual background settings by navigating to the virtual background option.

●    Log out of the Zoom desktop client and log in again for this feature to be appropriately activated.

How to enable virtual background for group members

○    Login to the Zoom web portal as an admin to edit users’ group.

○    Select the group management icon.

○    Tap the name of the group and pick the settings icon.

○    Enable the virtual background settings on the meeting tab.

How to enable virtual background for personal use

○    Enter the Zoom Web Portal.

○    Access the "my meeting settings icon" if you are the administrator of the "meeting settings icon" if you're an ordinary member.

○    Enable the virtual background settings on the meeting tab.

To enable the virtual background for the Zoom room

○    Login to the Zoom Web Portal as an administrator.

○    Enter the Zoom room page and check-in account settings.

○    Turn on virtual background with a green screen on.

○    You can add more background pictures from your device's library if you want.

To enable a virtual background on windows

○    Log in to the Zoom desktop client.

○    Tap on your profile picture and choose settings.

○    Select virtual background

○    Toggle on" I have a green screen" if you already have it set up.

○    Select your desired virtual background image from the available 
 ones. You can as well add them from your device's gallery.

Break out rooms

The Zoom break out rooms allows hosts to split Zoom sessions into more than one session. It is only the account owner that can have access to this feature.

To enable Zoom break out rooms for all the members in your group:

○    Login into the Zoom web as an administrator that has the privilege to edit groups.

○    Access the navigation menu and click User Management and then Group Management.

○    Tap the name of the group, then choose the Settings tab.

○    Scroll down to the Breakout Room option on the Meeting tab to enable it

To enable Zoom break out room for your personal use.

○    Login to the Zoom portal.

○    Click Account Management from the navigation menu, and then click on Account Settings (provided that you're the administrator of the account) or Settings (if you are an account member).

○    Enable the Breakout Room option on the Meeting tab.

Zoom Whiteboard

The Zoom whiteboard feature will give access to you (the host) and group members to share a virtual whiteboard with annotations. It works best on Zoom for Windows, Zoom for Mac, Linux, iPad, and Android.

Sharing a whiteboard on Windows:

●    Tap the share screen icon in the toolbar.

●    Select whiteboard

●    Choose share.

●    The annotations tools will be displayed. You can show and hide them from the whiteboard option

●    Create and switch between pages by using the page control icon located at the bottom right corner of your whiteboard.

●    Stop share when you are done.

Sharing whiteboard on Android

●    Navigate to the meeting control and click on share.

●    Choose the share whiteboard menu.

●    Tap the icon that looks like a pen at the extreme left of the screen. This will open the annotation tools for writing and editing.

●    Click on the pin icon again when you are done to close annotation.

●    Stop share.

Sharing whiteboard on iOS: whiteboard only works on iPad for now, and not on iPhone.

●    Click on share content available in the meeting control menu.

●    Select whiteboard.

●    The annotation tools will come up where you can edit and write texts.

●    Tap "stop share" to stop sharing a whiteboard.

Zoom record meeting

Tapping the record button at the bottom of your screen can enable you to record a meeting in Zoom. Recording meeting in Zoom is good, particularly if there is a particular colleague that should be in the meeting but was absent for one reason or another. The individual can always listen to the recording later to understand what has been discussed during the meeting. The organizer of the meeting must give access before you can record the meeting on Zoom.

Whether you want to keep a memory of your digital meetings or are simply too lazy to take notes during your work meeting, this feature could be useful for you. A recording is incredibly possible on Zoom and has a select tab in "Settings" with lots of advanced options. 

Zoom recording on PC

●    Tap the recording button at the bottom of your screen to start recording.

●    Tap stop to end recording. The file will be stored as an MP4 on your computer.


Zoom recording on Android and iOS: 


The same procedure is followed to record in both Android and iPhone devices. You must be on the Pro plan before you have access to records. Also, the meeting planner must grant you access.

●    Open your Zoom app on Android or iPhone to join am ongoing meeting.

●    Click on the three dots at the extreme right corner of your screen.

●    Select record to the cloud (if you are using iPhone) or record (for Android).

●    You can stop recording when you are done.

Zoom chat

The Zoom chat is a new addition from Zoom to allow business users to chat securely. The chats are stored in local drives or Zoom cloud. Zoom chats add to the complete Zoom package where users can access real-time messaging platforms and share business ideas. The Zoom chat is available on both the mobile version and the desktop version. There is a premium account and a free account. Channels on premium accounts can have up to 5000 members or more while the free chat is limited to 500 persons. The Zoom chats are end-to-end encrypted; you do not need to worry about the security of data.

Zoom Remote control

The Zoom remote control allows participants to control each other's screens while granting access. You can request remote control from the organizer who is sharing his screen. When he grants access, users can have the liberty to control what is happening on their screen.

How to request remote control on windows and Mac

Tap the view option drop-down menu to select request remote control.

After the host grant access, you can then start controlling his screen by tapping inside the screen share.

To stop remote control, tap the view option drop-down again and choose to give up the remote control.

Zoom Share Screen

The Zoom share screen is a common feature on Zoom for PC, tablets, and mobile devices. This feature allows participants to share what's on their screen for easy access by the group members. Co-workers, while working from home, can receive instructions and teach one 
 another using their Zoom share screen. With this feature, you can see what the other members are doing on their computer screen. Only that the shared screen can only be done by the host if the account is basic. For premiums accounts, the host and the attendees can both share their screens. The hosts do not necessarily need to grant access before other members can share their screens. 

How to share screen on Windows and Mac


	
Locate the share screen icon in the meeting control 



	
Choose the screen you want to share. You can even share Microsoft documents screen when opened.



	
Tap the share icon to start sharing.



	
The share screen will take up all your screen. You can exit the full-screen mode by clicking on the exit full-screen icon.



	
While sharing your screen, you can access the following menus;



	
Mute or unmute your microphone.



	
Start or stop your video.



	
If you are the host, you can view or manage the participants.



	
Begin a new screen sharing.



	
Pause your screen sharing mode



	
Invite other participants to join your current meeting.



	
Record the meeting to your computer storage or the Zoom Cloud.



	
End the meeting at any time you want.



	
Turn on the dual monitor option to be able to see both the participants and the screen you're sharing at the same time.





How to share your screen on Android devices:

sharing screen on Android requires Android 5.0 and later.

Sharing contents and files

●    In the meeting Control, click on the share icon.

●    A prompt will come up asking you which content you want to share. Choose the content you want to share.

●    You can share photos, documents, whiteboards, website address, etc.

Sharing screens.

●    Click the share icon in the meeting control.

●    A list of available sharing options will be displayed. Choose screen.

●    Click on "start now" to start.

●    You can choose to share anything from your phone's desktop while Zoom keeps running in the background.

●    You can stop sharing by tapping on stop share at the bottom of your screen.

How to share your screen on iOS:

Needs iOS 11 or higher. You can share photos, iCloud Drive, Dropbox, whiteboard, etc. You can disallow any of these features from your account settings under the integration menu.

To share content

Click on share content directly from the meeting control.

Select the category of content you want to share.

If it is a document, you want to share, select the document, and choose the document from your Google drive.

To share the screen: Select the sharing icon and choose the share 
 screen.


Zoom
 keyboard shortcuts and their functions


You can explore Zoom settings on your Windows and Mac without necessarily using your mouse - just your keyboard. The shortcuts make accessibility easier for you.

Keyboard shortcuts for Mac users

The following are keyboard shortcuts for Mac users of Zoom:

Command(⌘
 )+J: To Join ongoing Meeting.

Command(⌘
 )+Control+V: To begin a Meeting.

Command(⌘
 )+J: To start Scheduling Meeting.

Command(⌘
 )+Control+S: To access the Screen Share via Direct Share.

Command(⌘
 )+Shift+A: To Mute or to unmute audio.

Command(⌘
 )+Shift+V: To begin or to stop the video.

Command(⌘
 )+Shift+N: Use to Switch camera

Command(⌘
 )+Shift+S: Use to Start or to stop screen share.

Command(⌘
 )+Shift+T: Use to Pause or to resume screen share.

Command(⌘
 )+Shift+R: To begin a local recording.

Command(⌘
 )+Shift+C: To begin cloud recording

Command(⌘
 )+Shift+P: To Pause or resume recording

Command(⌘
 )+Shift+W: Use to move to active speaker view or gallery view. 

Control+P: To View the previous 25 participants in the gallery view.

Control+N: To View the next 25 participants in the gallery view

Command(⌘
 
 )+U: Use to Display/hide Participants panel.

Command(⌘
 )+Shift+H: To Show/hides In-Meeting Chat Panel.

Command(⌘
 )+I: Use to Open invite window

Option+Y: Raise hand/lower hand during the Zoom meeting.

Command(⌘
 )+Shift+F: Use to enter or to exit full screen.

Command(⌘
 )+Shift+M: Use to  Switch to a minimal window.

Ctrl+Option+Command+H: To Show or to hide meeting controls

Ctrl+Shift+R: Have access to the remote control.

Ctrl+Shift+G: Withdraw remote control

Ctrl+\: Activate the "Always Show meeting controls" options in Settings.

Command(⌘
 )+W: To end or leave the meeting.

Command(⌘
 )+K: Switch to chatting mode with someone.

Command(⌘
 )+T: To take a quick Screenshot.

Command(⌘
 )+W:
 Use to Close any current window.

Command(⌘
 )+L: navigates between Portrait and Landscape View.

Ctrl+T:
 To switch between tabs.


Keyboard shortcuts for Windows


F6: Use to Navigate among Zoom popup windows.

Ctrl+Alt+Shift: Use during Zoom meeting to Move focus to Zoom's meeting controls

Alt+F1: Switch to active speaker view during a video meeting.

Alt+F2: Use to Switch to gallery video view in video meeting
 .

Alt+F4: Use to Close any current window.

Alt+V: Use to Start or to stop the video.

Alt+A: Mute/unmute audio

Alt+M: Use by a host to Mute/unmute Zoom audio for participants

Alt+S: Use to begin the share screen window and stop screen share 

Alt+Shift+S: Enable users to Start or stop new screen share 

Alt+T: Use to Pause or to resume screen share 

Alt+R: Use to Start or to stop local recording.

Alt+C: Use to Start or to stop cloud recording.

Alt+P: Use to Pause or resume Zoom recording

Alt+N: Use to Switch camera

Alt+F: To Enter or exit full-screen mode.

Alt+H: To Display/hide the In-Meeting Chat panel.

Alt+U: Use to display or to hide any Participants panel

Alt+I: To Open any Invite window.

Alt+Y: To Raise or to lower your hand during meetings.

Alt+Shift+R: Access Remote Control

Alt+Shift+G: Withdraw Remote Control

Ctrl+2: Use to read active speaker name

Ctrl+Alt+Shift+H: Use to Show or to hide any floating meeting controls.

Alt+Shift+T: To take Screenshot on the Zoom screen.

Alt +L: To Switch between Portrait and Landscape View.

Ctrl+W: Use to close any current chat session.

Ctrl+Up: Back to previous chat

Ctrl+Down: Switch to the next chat

Ctrl+T: To switch to chatting mode with someone.

Ctrl+F: To Search any item.

Ctrl+Tab: Move to the next forward tab.

Ctrl+Shift+Tab: Use to move to the previous tab.

Polls

[image: ]


You can go in and add a poll.

[image: ]


Enter the title for the poll, put in your question, set in the answers, and then you can post the poll and can save and share it with the group you plan sharing it.

[image: ]


If you're a little bit more organized, you can set up the poll in advance, actually, the first time I tried this as well, I did find it a little bit confusing and thought a lot of you will have the same confusion. If you schedule a new meeting, when setting up a new meeting in the Zoom, they tell you the polling features are right down at the bottom of this registration window when you're setting up all of the assets. Still, if you take a look at this one, it's not there, there's no place to set up the poll when I scroll down to the bottom. But if I save the meeting, which means that you've got it scheduled then when you go down to the bottom of the screen.
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The polling feature appears, sand you can add by clicking, you might add, get the same dialog box that we were looking at, that will allow you to add a poll at this point. So that's how you can add a poll on the fly. Or you can add a poll in advance before the meeting starts. 




CHAPTER 7:
   


Easy Tips For How To Solve Possible Technical Problems



[image: black phone on top of white notebook]
 [image: ]




U

 sers may encounter a couple of setbacks while using this app. Nevertheless, these glitches can be fixed in no time without requiring a high level of expertise and technical know-how


problems associated with audio-visual
  


Just in case you joined a meeting and you can’t hear anything, there’s a likelihood you closed the first window that appeared. Ideally, you should select Join with computer audio, alternatively tap the spacebar on your computer or if using an android device, you can tap the audio button, if the audio is muted, you’ll find the microphone sign crossed, you can simply tap this button to unmute it. Also for your camera/webcam, all you need to activate it is to tap the camera icon, if this doesn’t work, you’ll have 
 to go to your camera settings and grant access to the app, for a computer, turn on the option of Allow apps to access your camera under your camera settings

In cases with multiple audio-visual devices, make sure the correct device is toggled on in the settings for proper communication. To do this, go to settings, click video or audio as the case may be, and select the appropriate device

Problems of missing features

There could be an absence of some features when Zoom is being accessed via the web as opposed to the app. They've also been complaints of longer time being taken for web users to connect to an online meeting and some don't eventually connect at all. To solve this problem, just download the Zoom app from your play store if using an android device or from your apple store if using an iPhone, then you can enjoy all the features available to Zoom users

Problems with background noise/echo

Background noise/echoes are quite common especially when attendees don't mute microphones after joining the meeting, this way different activities occurring in their background filters in constituting a nuisance. It's important to note that this problem wouldn't exist if all users mute their microphone with just that of the host on, of course

Notwithstanding, the host can checkmate this at the entrance by disabling the microphones of all attendees, hence their microphones are muted by default, to do this, select the participant button, click more, and then choose the option of 'Deactivate participants at the entrance', there's also an option of 'Mute All' after tapping the Participant icon, this completely annuls background noise 
 throughout the meeting

Problems receiving the activation email

At times, it could take a while to receive activation emails, in some cases, just a few seconds, there’s no hard and fast rule about it, it will eventually come. You can also check if the email wasn’t sent to your spam folder

The problem associated with a time limit

Hosts should bear in mind that group meetings are permitted to last for only 40 minutes if you're on the free plan. Once the time elapses, all attendees have disconnected automatically, and the meeting brought to a sudden end

Another limitation is that you cannot record in the cloud, which means that sharing a recording with your team takes a little longer. Free users can record a meeting on their device, after which they can download the recording to Google Drive or another similar service, and then share it with others. It may or may not be a big deal for you, but it is something to keep in mind.

Problems with freezing /lagging during meetings

A viable way of curtailing this is ensuring that you have good internet access, changing your location could just do the trick, make sure you also use a reliable service provider with a good internet speed {a range of at least 800kbps-1Mbps} 

To ensure premium video quality, you should consider disabling the HD/Touch up my appearance option; this solves the problem of lagging

Problems with Zoom crashing

If the app keeps closing/crashing abruptly, you can check Zoom 
 service status to rule out the possibility of a locality issue, this can also be experienced when the server is undergoing servicing, it usually returns to normal after servicing is completed

If it’s not a locality issue, you can switch from the app to the web version; this is more efficient in such cases as far as you have good internet access

It's important to ensure your audio-visuals are routed to the proper channel, audio to speakers and video to the webcam as the case may be, ensure this is done in the settings

Problems with Zoom-bombing

Zoom bombing is the deliberate act of disrupting a meeting via the use of various tools like inappropriate videos, gestures, comments. It's become imperative to secure your meetings from ill-meaning individuals

Technical Requirements to set up Zoom

Zoom in for professionals and as such requires devices that can meet some technical requirements to function properly. There are some operating systems supported by Zoom and you must make sure your device conforms to the requirements if you want to enjoy Zoom. Here, we will take a look at system requirements for both PCs and smartphones.

Technical requirements for PC, Mac, and Linux.

System requirements:



●    RAM requirement:
 The operating system must have at least 4GB RAM.


●    Processor:
 Core i3,i5,i7 or AMD equivalent system.

●    Supported browser:
 
 Google Chrome, Safari, Mozilla Firefox.

A perfect internet connection, let's say a 3G/4G wired or wireless

Inbuilt Camera in good working condition. Sometimes, a webcam can be fitted to the system for effectiveness.

Microphone and speakers: it might be a Bluetooth enabled or USB plug-in.


Operating system supported by Zoom:
 The following OS works better on Zoom - Windows 10, Windows 7, Windows 8 or 8.1, Window Vista with SP1, Windows XP with SP3, Oracle Linux 6.4 or upgraded version, Mint 17.1 or more, Fedora 21 or upgraded version, Ubuntu 12.04 or upgraded version, Red hat enterprise Linux 6.4 or more, Open SUSE 13.2 or more, Arch Linux, Mac OS X with MacOS 10.7 or more.

Zoom Technical requirements for smartphones


●
     A cellular internet connection or Wi-Fi

●    Operating system:
 iOS 8.0 or advanced, iPad OS 13 and above, Android 5.0 and above.

●    Processor:
 1Ghz single core or upgraded

●    Browsers
 : Safari 5+ and chrome for iOS. Chrome for Android




CHAPTER 8:
   


Tips On How To Perform Best On Video
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Z

 oom video conferencing can be a staple of modern communications, but the technology is still young enough for room for improvement. A video conference can be either the best thing on Earth or one of the most uncomfortable things you can imagine, depending on how you plan.

Zoom is the best video conferencing solution, but it's just one piece of the video conference experience. To make participants feel as if they meet face-to-face, the entire process needs to be seamless.

You'll need the right hardware and, maybe, a minor shift in the way you use your computer to make your interactions with others come 
 alive. If you are using a tablet or cell phone, hardware options may not have as much versatility as desktop computers, but there are still things you can do to improve your experience. Let's look at the elements required for an excellent video gathering experience:

Online conferencing service Zoom provides more and such features, a number of the choices in menus. The hints and the tricks below will demonstrate how you can use the program to communicate with other people, understand, and operate. A few of the tips include ways in which you may link Zoom along with programs that are popular to automate your job.

Prepare in advance

Don't plug in at the last second only to find that your cat has bit the headset cable and the webcam needs a driver update to work. Access your video call app in advance, make sure everything is in order and, if there are any problems, you'll have time to resolve them relatively stress-free. If you use a laptop or smartphone, it's not a bad idea to make sure the battery is charged before the call starts.

Commit to Virtual Working

Virtual working, or working from home, isn't always as easy as it sounds. Sure, you have the flexibility and more time to get things done, but this might lead you into a spiral of procrastination.

For this to work, you need to commit. Now, this can be a challenge if you are new to it or are handling a large team. Handling and committing to a virtual working environment can be boiled down to two things: effective communication skills and enhanced productivity. 

Let’s dig deeper

As a boss, handling a team, particularly a virtual working team, can be one of the biggest challenges in the corporate world. The first thing you can do is encourage communication within the team. Make sure that your employees or colleagues are aware of the difference between a virtual working environment and an office job. Explain basic details, such as how you will communicate and what that looks like. An example can be holding trial video conferences to ensure effective communication in the future.

Keep the video conferences concise. You can automatically enhance productivity by sticking to the point and explaining the project objectives in a precise manner. This will provide a clear explanation of your ideas and your employees or colleagues will not be caught up in frequent video conferences. 

The Importance of Scheduling

Scheduling is important even if you are working remotely. It might be more important if you tend to procrastinate or have a habit of delaying submissions and assignments. With proper scheduling, you can respect deadlines and get work on time. Treat your home as your workplace. When it comes to video conferences, schedule your calls beforehand, and inform the required participants about the meeting details. This should include the meeting ID or password (to enter the meeting), the topic of discussion, time, date, and duration of the meeting. Having prior knowledge of the meeting will ensure that your participants are thoroughly prepared and ready to actively engage in the conference.

Even though it might seem unimportant, scheduling does help keep track of your operations, especially if you need to consult your team occasionally. Set reminders to alert you an hour before your meeting. You don't want to be late for a meeting that you host.

Let Somebody Else Schedule Your Meetings

Whoever manages your calendar is now able to program Zoom calls. To prepare, log into Zoom, open Assembly with Settings, and then search under others. You will see a plus sign. By checking their email addresses, insert your scheduling services by clicking Assign, and conclude. Once you include your scheduling programs, they log in to your attribute and need to log from Zoom. Using the Program tool from that point on, urges can create meetings too many others. Search to Advanced Options or Recruitment Options (depending on what type of Zoom you utilize) and follow the prompts to create a new assembly.


Prerequisites:
 The Principal Zoom account holder and everybody who receives scheduling rights must have Guru or Corp licenses. And such as webinars scheduler and account holder should have training permits.

Automatically Schedule Meetings--And Let People Know About Them

If you run a lot of meetings--for example, with customers and do not have an assistant, you may want to join Zoom, your scheduling program, along with your calendar. Whenever someone at a scheduling program books a scheduled appointment, Zapier can produce a new Zoom assembly and insert it. With all those programs you use below are a few Zaps to electricity this particular workflow. However, you can produce a Zap. You can add a to make this automation a stronger measure that shares the assembly details along with your group utilizing a program like Slack.

Set Goals

Working from home, without physical assistance from your team, is 
 tough. When you want to continue your business, you need to constantly consult and gel with your team. This is not entirely possible while working virtually. To be as effective as possible, you should set certain goals. Whether it relates to your year-end turnover or establishing communication within your team, a set of objectives will help you when you are working at a distance. Set goals, host a meeting, and communicate with your team over a video conference. You may need to spend hours in the planning stages before you begin communicating with your employees.

Trim these goals into processes and tasks and assign them to relevant employees and departments. Try to simplify the tasks as much as possible to maintain coordination among your team members. Keep a track of the tasks that you have assigned to your team members and stay connected virtually at all times. Ensure clarity between your team members and conduct ‘after-action’ reviews once the deadlines are reached. 

This practice might take up to 90 days for it to become routine, but once you do, you will close in on your target. Conduct trial sessions in between to keep the workflow stable. Since there is a lack of constant communication and observation, ensuring productivity can be difficult. Hold regular review meetings and convey your expectations about intermediate milestones despite a lack of face-to-face communication. 

The point is, you may need to learn to micro-manage to be a true leader with virtual meetings. 

Do’s and Don’ts

Assuming that you are on a formal call, there are certain dos and don'ts you should follow as an active participant.

Create an Appropriate Setup

No one wants to look at a messy background when they are talking to you on a video call. Needless to say, a clean backdrop is mandatory to conduct any video call. After you clean your surroundings, start the video camera to test how your video call looks and to ensure that your backdrop is appropriate. Set the camera at an appropriate angle. Keep it at eye level to ensure that the other person can see you with ease. Ask family members or roommates to keep be quiet until the video conference ends or remove yourself from a noisy environment. Next, check the lighting. A backlight can be extremely uncomfortable and distracting for the other person. Stick to natural lighting or overhead lighting. 

Pay Attention and Stay Focused

Staying focused is necessary while on a video call because failing to do so can show a sincere lack of professionalism. Try not to send emails, look elsewhere, and don’t check your phone. Many people have a habit of constantly looking at themselves on the screen. This shows a lack of attention to the other person and you could come across as self-centered. Even if you have to look away, communicate it to the person who is on the call with you and excuse yourself for a second. However, try not to do that in the first place. Since you are more visible on video conferences when compared to physical meetings, people will notice when you are distracted.

Mute the Call when the Other Person is speaking

By muting a call, the other person can talk freely without being disturbed. This is particularly useful during group conference calls. Participants can become easily distracted due to unwanted noises in the background, which is why you should mute yourself when you are not speaking. Consider switching off your video too. If someone 
 interrupts your call or if you need to tend to something, switching off your video is convenient. However, at times, the other person is unable to focus with switched-off video screens. Ask their permission first and act accordingly. 

Be Courteous

Needless to say, you should be courteous to the other callers and display basic manners while the call is ongoing. Introduce yourself and ask others for their names as well. Try to remember as many as you can and address them by their name whenever you can. 

Understand the Difference Between a Video Call and an Email

Some people fail to understand the importance of a topic of discussion. At times, even if the topic could be successfully discussed over an e-mail or Slack, they decide to host a video conference, which is, in fact, completely unnecessary. Know the difference and stick to an email and you will not waste anyone's time. However, if the subject is intense and needs a verbal explanation for full comprehension, do not hesitate to schedule a video conference.

Check your Internet Connection and Speed Beforehand

Before starting or participating in a video call, make sure that your internet setup is adequate. Check the broadband connection and speed. Do a test video call with one of your close acquaintances to ensure the connection. 

Do Not Interrupt the Other Person

Constant interruption is off-putting. Wait for your turn. You will know when it is your turn to speak. If there is something urgent or 
 important that needs to be spoken, give a signal, and then speak. If your colleagues are planning to host these meetings constantly, work out a set of gestures for permission to speak or ask questions, like raising your hand. You can also use the chat options available in most of the video conferencing services to ask a question or insert a comment without interrupting the flow of the speaker.

Do Not Multi-task

As mentioned, do not cause any distractions during the video call. Multitasking is the worst form of distraction. Eating, checking your phone, talking to someone else, etc., are major forms of distraction that should be avoided at all costs. Wait for the call to end or excuse yourself if it's extremely important.

Do Not Look Messy or Sloppy

Along with a clean backdrop, a clean appearance is also necessary during a video call, particularly during professional meetings. Dressing in your comfiest pajamas and sweatshirt is fine if you are attending a virtual family gathering, but with a professional call, you need to change to formal clothes, at least from the waist up if you are sitting through the entire call. Don’t forget to neaten your hair. Dressing for your audience will leave an impression. 

An Additional Tip: While conducting or participating in a video conference, agree on one language, and stick to it. This is specifically necessary if your video call involves people from all around the globe or for bilingual participants.  

Notice Who Attended

Say you are using Zoom to maintain an event Lecture or even safety. You need to learn who snore. When the assembly is completed, you may find that info. The attendee list for many meetings resides from 
 the Zoom Account Management > Reports department. Start looking for Usage Reports, and then click Assembly to obtain pick date range and the record type, and then create the report. Prerequisites: To create an attendee list, you have to be the 1) the sponsor of this assembly, 2) at a function with Utilization Reports empowered, or 3) an accounts owner or administrator. Besides, you require API Partner, a Guru, Business, or Education program.

Collect Information from Attendees

You can collect info from meeting with attendees, alongside having an attendance sheet until they join the telephone. As an example, you may want to require that attendees provide their title, business affiliation, or business. To gather this information, you want to require registration, and an alternative located in the Zoom net app's My Meetings tab. You can establish a type before they could join the assembly that attendees need to fill out. For the enrollment form, Zoom offers fields, for example, title and business affiliation, that you add using checkboxes. Jump to the tab named Custom Questions to include disciplines or queries. If you are using an occasion to conduct such as a webinar, you may want to allow attendees to enroll utilizing a form in your site or an event management program.

It's possible to create this automation stronger by making certain is added to an email marketing instrument or a CRM, which means that you can follow up readily.


Prerequisites:
 To take attendee data in Zoom, the server has to have a Pro account. The assembly cannot be your Meeting ID.

Document the call as A Video

Zoom enables you to record your internet conferencing 
 requirements—a feature for sharing the assembly for reviewing what has been stated. You have to decide whether to utilize the cloud or local alternative when you document. Local means you save yourself files, whether locally on your personal computer or in a different storage area that you supply. Using Cloud, that can be for paying members only, Zoom shops the video for you in its cloud storage (different account forms arrive with various levels of storage). One advantage of this cloud alternative is when it is ready, that individuals can stream the video through a web browser. It creates a large difference in the quality to maximize a few settings beforehand when creating a video phone. In which just the server looks on screen by way of instance, some calls may be broadcast-style. If that's the case, place Zoom to record video and the sound of this server. Forecasts may be in a meeting, in which case that you wish to document everyone's design. Make certain to research the configurations of Zoom for a couple of minutes.


Prerequisites:
 To Record videos, you will need Zoom on macOS, Windows, or even Linux. If you do not find the choice to record, assess your preferences from the web app (beneath My Meeting Settings) or have your accounts administrator empower it.

Give Attendees a Waiting Space

Zoom enables the attendee's access to a phone without or with the host. Because they may have a couple of minutes to chit-chat until the meeting kicks off. A much better solution is to make a virtual living area, where attendees stay on hold till you let them all at precisely the same time or one by one. The way you empower a room is contingent upon the kind of account you have. However, it is possible to customize exactly what the attendees view while they wait for your entry when you set up one.


Conclusion



Z

 oom can be used in business meetings, distance learning, presentations, and other scenarios. For the Zoom app to function effectively, some rules are required of the user to adhere to. It is also advised for one to make use of an ample amount of lighting, and as well as good audio and cameras. 

Zoom has various plans and each has its features which the said user can exploit, the basic plan of Zoom is pro bono but this basic account is limited to certain features of the Zoom app requiring the user to upgrade to other priced plan for better features. 

Setting up and joining a Zoom meeting is one easy thing to do and there are many things one can do in a Zoom meeting such as recording of the meeting, sharing of the screen, etc.  

Zoom can suit any workflow and can be used on a laptop or smartphone device. Such versatility is ideal for remote workers as any worker will function in a way that fits them better from wherever they may be. Better possible, by utilizing Zoom on your devices instead of your computers, you would not have to compromise functionality or vice versa. The features that are listed in this book can be used on all platforms, digital environments, screen sharing, etc. Zoom has ended your search if you are searching for a lightweight approach for video calling. 

Not only is Zoom ideal for one-on-one meetings but community events of a hundred-plus participants can often be held with the Zoom. The built-in collaborative effort tools such as co-annotations, personal as well as community chat groups, shared calendars, and 
 polling features can also be used. To put it another way, team meetings held with Zoom sound like in-person sessions. Zoom is the unchallenged pioneer in the field when it applies to video chat applications. Its mixture of in-depth functionalities, user design, and flexible pricing structure makes it a worthwhile addition to the software platform of any business. Just note to take maximum advantage of all of the functionality tools that are described in this book. If you do, you will feel all the benefits that Zoom gives.

When it comes to your family and friends, Zoom is a great way to get everyone together at the same time. You can host a meeting and chat over a glass of wine, organize a game for everyone to play, or create a quiz. The possibilities are endless.

Being a pro at hosting a video conference is important. But what’s also important is leading the virtual meeting, especially if you are the host or team leader. However, as a participant, you should also actively participate and make the most out of your presence. Now that you have learned all the features that are available in Zoom, you are trained to use this service with expertise. 

To sum it up, Zoom offers excellent support, basic and advanced features that enhance a successful video conference, impressive host and participant controls, thorough engagement, and, now, reliable security, making it a complete package. 

With Zoom, you can thoroughly practice social distancing while achieving your daily meeting objectives, all virtually. And, as you have seen, this platform is straightforward and effortless to use. With multiple features and an efficient free plan, you are just a click away from downloading and using this wonderful service that will connect you to the world from the comfort of your home. So, whether it’s a Pictionary game with your loved ones or an important business 
 meeting, Zoom will assist you through it. 

Have fun video-conferencing!
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Perform Professionally on Video





OEBPS/Image00023.jpg
Add 2 Pos

Anomymous? @

© Singte Choice.
Arsever 3 Optionat
Answves 4 Optionat
Answver 5 Optionat
Arvswver 6 (Oprionan
Answver 7 (Optionah

Arswer 8 Optonai






OEBPS/Image00002.jpg





OEBPS/Image00024.jpg





